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About this project 
 
This project sets out to provide a snapshot of the quality of Australia’s housing in this the second 
decade of the 21st Century. It seeks to provide a baseline of information that can help 
governments, researchers and the broader community better understand the nature of Australia’s 
housing stock, the resident experience of their housing and those parts of the physical fabric of 
housing that could be improved. 
 
This research is funded by an ARC Linkage Infrastructure, Equipment and Facilities (LIEF) grant 
and this second phase is led by Professor Andrew Beer. 
 
Your participation 
 
This research comprises an in-depth interview that will last for approximately 45 minutes. You 
have been selected for participation because you previously completed a telephone interview 
undertaken as part of Phase 1 of the project, and indicated your willingness to participate further. 
We will be interviewing a range of households that reported different types of housing conditions 
so that we may be able to understand their specific housing conditions in more depth. The type 
of questions that we will ask will be similar to the initial survey, focused on: 

 Major building problems and their impacts; 

 How well your dwelling meets you and your household’s needs; and 

 Things that you may like to see improved or changed. 

The interview is a ‘one-off’ and will take no longer than 45 minutes to complete. To compensate 
you for your time we will return you a $40 ColesMyer gift voucher at the end of the appointment. 
 
If you wish to participate, please contact Lyrian Daniel via either via phone (8313 4592) or 
email (lyrian.daniel@unisa.edu.au) to schedule a time to complete the interview. At the 
beginning of the appointment we will collect your signed consent form. 
 
You may withdraw from the research at any time. 
 
Information collected during the course of the research will be stored securely at the University of 
South Australia for a period of five years and destroyed in accordance with the UniSA “Ownership 
and Data Retention Policy” and the “Australian Code for the Responsible Conduct of Research”. 



 
All records containing personal information will remain confidential and no information which could 
lead to identification of any individual will be released, unless required by law. Participation or 
non-participation will have no impact on your or your agency’s relationship with the University of 
South Australia. 
 
This project has been approved by the University of South Australia's Human Research Ethics 
Committee. If you have any ethical concerns about the project or questions about your rights as 
a participant please contact the Executive Officer of this Committee, phone (08) 8302 3118 or 
email vicki.allen@unisa.edu.au 
 
While it is not anticipated that any adverse events will occur as a result of your participation in this 
research, a complaints procedure has been established should you wish to raise any concerns. 
Participants who wish to lodge a complaint about either the study or the way it is being conducted 
should contact the Executive Officer of UniSA HREC in the first instance, email 
humanethics@unisa.edu.au or phone (08) 8302 3118. 
 
Further information on this study can be obtained from the lead researcher: 
 
Professor Andrew Beer, University of South Australia  
Phone: (08) 8302 0711 
Mobile: 0409 696 485 

Email: Andrew.Beer@unisa.edu.au 
  
Other researchers working on this project are: 
 
Ms Sandy Horne: Sandy.Horne@unisa.edu.au 
Dr Lyrian Daniel: Lyrian.Daniel@unisa.edu.au 
 
 
 

Thank you for your assistance with this research 
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